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August 10, 2019 Florida Hospital Seventh-day Adventist Church 
Matthew 5:7 A Case for Kindness: Care   by Andy McDonald 
 
We often know so much less than we imagine.  
 We make an assessment. . . 
   We judge a person. . .  
      We use all our past understandings, experiences, and often from our assumed rightness we wrongly judge a 
situation or a person. 
 
A well dressed gentleman was seated on the subway heading home from a long day at work.  As the train 
stopped at the next station a father and four young children entered the same car as the gentleman. His quiet 
space had been invaded by these four young children who were all over.  They were picking on each other.  
They were loud.  They were running up and down the subway car.  A couple of them would stand on a seat and 
try and jump across the aisle.  The gentleman became increasingly irritated by both the children’s behavior, but 
even more so by the absence of any parental engagement.  A couple of times he even tried to engage and settle 
them down.  A couple of exits later the dad was trying to round up  his tribe to exit the train. Just before the 
doors opened the father turned to the gentleman and said, “I apologize for my kids behavior and my lack of 
response.  We just left the hospital where my wife, their mother just died.” And with that they exited he train. 
 
Just about every thought, every attitude, every judgement the gentleman had made about both the children and 
the father were ones he might never  have concluded if that one simple fact had been known? 
 
And how can we come to know another’s journey when we are so wrapped up in our own?  
  He was tired from a long day at the office. 
   His own children’s problems awaited his arrival at home. 
     His own prideful assurance that he would better father those brats 
 
Could he, could we care enough to seek understanding.   
 
This week when I was silently solicited by the guy holding the “I’m Homeless and Hungry” sign what were my 
thoughts?  Can I care enough to see him, to even want to hear his story?  Do I assume him lazy? Do I judge him 
to only want money to buy drink or drugs? Do I blame him for his fate? Do I see myself as superior because I’m 
not in his situation? Or do I just look away, and pretend he’s invisible? 
 
A young writer just finished her lunch and was leaving the restaurant, when she noticed a couple huddled 
together on a bench, obviously homeless.  And this day she chose to see them.  To not allow them to be 
invisible. She cared enough to engage.  She had leftovers from her meal and asked them if she could share those 
with them.  They expressed thanks and the man took the food and handed it to his wife. And then said, “Thank 
you so much for the food but maybe even more, thank you for engaging us, for talking to us.  My wife and I 
both had jobs but the downturn in the economy happened. First I lost mine then she lost hers. With no income 
we soon lost the house.   I fought in Iraq in the military but here we are and most people don’t even see us.  
Thank you for seeing us. And she kept thanking him for his service to our country.  And all three were better for 
the caring. 
 
Like every suburb in America, Erica Guido recognized that people in the suburbs of Detroit had lots of stuff, 
too much stuff, they would put perfectly good stuff on the curb and advertise it as free on Craigslist.  
At the same time there were lots of people in poverty in Detroit who could really uses good stuff.  So she 
thought she might link up donors and those in need.  Six days a week she drives her pickup between suburbia 
and inner city Detroit picking up and delivering.  She says, “We turn houses into homes and neighbors into 
friends.” Her charity is called “To Detroit with Love.”  Her concept is not just getting the furniture and stuff to 
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where it’s needed fast. She says that’s what is wonderful is the relationships that will outlast the furniture.  She 
cares and the world is changed in one house at a time in Detroit. 
 
When we care it changes the world.  Akbar Cook, principal of a Newark, NJ High School, realized that part of 
the absentee problem was that students were being bullied about wearing dirty clothes.  So they’d just stay 
home.  He listened.  He heard.  He came to understand.  All part of the caring journey.  So Akbar started a free 
laundromat at the school. He wasn’t sure anyone would use it but quickly it became overwhelmed, hours had to 
be extended, and absenteeism dropped. He sought to understand so he could care correctly.  
 
I’m amazed at how easy it is to care for those closest to us.  No one has to encourage me to care, to show mercy, 
to my grandkids.  It’s interesting how easy it is to not care for people we don’t know and how hard it is to not 
care for those we know well.  
 
Jesus said, “Blessed are the merciful, for they will be shown mercy.” 
 
The word translated merciful is eleemon and that word find’s it’s root tin the Hebrew and Aramic where the 
word for mercy is chesedh and it is one of those untranslatable or complex to translate words.  
 
The word includes sympathizing with a person but it is more.  Chesedh, mercy means the ability to get right 
inside the other person’s skin until we can see things with their eyes, and think things with their mind, and feel 
things with their feelings.  
 
It encompasses but even goes beyond Steven Covey’s mantra of “Seek to understand before you seek to be 
understood.  It is a call to mercy to extend mercy to be merciful to attempt to experience things with others 
literally go through what they are going through. 
 
Here is so much of what is missing in our culture in our world today.  It is super easy to accuse, to point a 
finger, to blame.  There are plenty of people about whom it seems so justified on our part to criticize, and 
condemn.  Our media world is filled with sound bites to bolster the position of one against the other with no 
mercy. 
 
Mercy doesn’t mean allowing injustice either to those suffering injustice or to those causing injustice.  This is 
hard to hear.  But Micah the prophet put it so well.   
 
“He has showed you what is good. And what does the Lord require of you?  To act justly and to love mercy and 
to walk humbly with your God.” Micah 6:8 
 
We are called to act justly, to seek justice.  When Jesus gives what we know as his first public discourse in his 
home town of Nazareth, he stands up and reads, “The Spirit of the Lord is on me, because h has anointed me to 
preach good news to the poor. He has sent me to proclaim freedom for the prisoners and recovery of sight for 
the blind, to release the oppressed , to proclaim the year of the Lord’s favor.” 
 
This is bringing of Justice to the world. To relieve oppression.  Being merciful, showing mercy, is not 
abandonment of working for justice.  It is married to loving mercy, extending mercy, trying to get into the skin 
and experience both the experience of the unjust master and the experience of the oppressed in need of justice.  
 
Each side in each battle we hear about daily are not doing mercy.  Each side is so concerned with their own 
feelings and thoughts and perspective that neither side is much concerned with understanding the other. No 
mercy only attack.  
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The speed of communications, texts and tweets and even email often fly without time to seek to walk in 
another’s shoes, but instead I’ll just condemn your shoes. How dare you walk in them. 
 
It must have been what the observers thought that day when Jesus stopped the crowd.  We touched on the 
context last week.  In Jesus time to say tax collector was a synonym of enemy of the people and a cheat.  No 
one EVER wanted to try and get in the skin of tax collector.   No interest among the irreligious or the religious 
to want to see from behind the eyes of a tax collector; to see what he sees, and feel what he feels and walk in his 
shoes even for a second.   Oh there might be envy of his wealth but no interest in showing him mercy, loving 
kindness, to get right inside that tax collector’s skin.  
 
So when Jesus stopped under that sycamore tree, and looked up at that little man wedged up there and said, 
Zacchaeus, come down immediately.  I must stay at your house today.”  The crowd was offended at the 
extension of care, of mercy.  
 
Those who had been cheated by Zacchaeus, were like, “What are you doing Jesus.  You should come to my 
house and let me tell you how horrible Zacchaeus is.  You should lend me your ear not him.  
 
Luke records that when “All the people saw this they began to mutter.” 
It is never good when the people begin to mutter.  Muttering isn’t something you seek. And what did they 
mutter.  “He has gone to be the guest of sinner.” 
 
Quickly the Jesus following crowd withdraw mercy for Jesus.  They don’t understand him and they don’t seek 
to get inside his mind to understand him, nor do they now or ever want to justify trying to understand and see 
things from Zacchaeus’ perspective.   
 
But Jesus’ way is the way of mercy. And the result is that when Jesus cares enough, when Jesus is merciful 
enough to be with Zacchaeus everything changes.  He gives away half of his possessions to the poor and makes 
it right with anyone he’s cheated by paying back four times the amount.  And Jesus said that Salavation came to 
that house that day and that Zacchaeus too is a son of Abraham. 
 
The secret is mercy. To seek to get inside the head inside the skin and see what the world looks like from inside 
even our enemy.  
 
If we believe a person’s thinking is wrong or mistaken we can condemn the person and their thinking. Or we 
can seek to understand their experiences, what heritage has made them think as they do? 
 
I’ve  had times when people treated me badly based on misinformation. They had been told I believed 
something I didn’t. Or that I’d behaved in ways I hadn’t.  So while they might be mistreating me in my mind 
they are acting in ways they believe to be appropriate because of something they believe I did.  
 
The reality is that I’ve been unkind, by intention or neglect, of those I’ve judge as against me in some way.  
When we feel at risk or threatened, when we believe someone wants to do us harm whether it is true or not,  we 
react.  
 
The solution is to come into understanding. And we have an amazing laboratory for practicing coming into 
understanding and learning to be merciful—this very congregation.  
 
I’ve never lived in the Caribbean. Never even been to Russia or Asia.  I speak one language.  Don’t know much 
about Brazilian heritage.   Have limited knowledge about Myanmar formerly Burma.  
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I grew up with the limitations and enculturation of the Southern United States .  I think Georgia is beautiful 
while many of you just want to get through it to reach Tennessee or North Carolina or back home to Florida.  
 
I  believe the secret to a happy marriage is casual conversation.  But the longer many couples are married the 
less they talk.  They begin to assume they know what their spouse will say.  They imagine they have it all 
figured out.  But it isn’t true.  Our individual lives even as spouses have so much uniqueness, perspective, ideas, 
dreams. And the way to stay connected is to talk about them and talk about life.   
 
If this is true in a marriage it is also true in a family and in the larger family called the church.  
 
How much investment as a church and as members is appropriate to come to the place where we can walk in 
each other shoes.  Where we can look out at thaw old from behind one another’s eyes and to hear what and 
experience what they hear?  God has given us a grea asset in a diverse congregation where we can practice 
building understanding, becoming familiar and where differences rub rough practice showing mercy. 
 
There is a great French proverb that says, To know all is to forgive all. When we hear each other story and truly 
sympathize or suffer with each other’s stories, our graciousness grows and all is forgiven. 
 
The incarnation is the ultimate mercy. God in Jesus Christ in the very most literal sense got inside the skin of 
humanity  He became a human, seeing things with human eyes, feeling thins with our feelings, in all points 
tempted like we are but without sin.   
 
To whom will you show mercy?  Who in your life right now needs mercy from you?  Who would be shocked to 
receive your mercy? 
 
What cause, what people group, what ministry might be the one that would catch your heart and cause you to 
care? When we care it changes the world.  
 
Maybe it’s just small acts of kindness on our street, at the grocery story, bringing mercy to others. Or maybe it 
is showing mercy that changes history.  William Wilberforce started to care. The Holy Spirit pricked his 
conscious. He began to think about extending mercy. Evenutally he wrote: 
 
"So enormous, so dreadful, so irremediable did the [slave] trade's wickedness appear that my own mind was 
completely made up for abolition. Let the consequences be what they would: I from this time determined that I 
would never rest until I had effected its abolition." 
 
Put yourself before God. Ask him to give you the ability to extend mercy similar to what he has extended to 
you, and don’t leave anyone out.  
This beatitude might read:  
O the bliss of the person who gets right inside other people, until they can see with their eyes, think with their 
thoughts, feel with their feelings, for the one who does that will find other do the same for them, and will know 
that that is what God in Jesus Christ has done.” 
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